
PDCA is starting the new year with a free Meet and Greet in 
Cranberry Township outside of Pittsburgh. The event will give 
area cleaners the opportunity to get together with others, to 
share ideas, talk about how things are going, maybe make new 
friends. 
   The event is free to PDCA/DLI members and non-
members, giving cleaners the opportunity to exchange ideas 

and opinions with a broad range of people in our industry. 
   Join your fellow drycleaners on January 21, from 4 to 6:30 
p.m. for light hors d’oeuvres, beverages and lots of conver-
sations. The event will be at the Hilton Garden Inn, 2000 
Garden View Lane, Cranberry Township, PA 16066. 
   RSVP to Mark Pollock, PDCA Director of Membership, at 
mark@pdclean.org.

Meet and Greet Coming to Pittsburgh

2023
www.pdclean.org
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PressA DLI Affiliate As so ci a tion

It’s the first Meet & Greet event of the year...

And the best part: 

it’s absolutely Free for PDCA/DLI Members & Non-Members!! 

Join your fellow industry professionals as we gather on 

Saturday, January 21, 2023 
from 4-6:30 PM 

Hilton Garden Inn 
2000 Garden View Lane, Cranberry Township, PA 16066 

There will be light hors d’oeuvres, beverages, 

and plenty of networking. 

It’s a great opportunity to learn from others, 

and, maybe, make a new friend or two.

RSVP: 
Mark Pollock, PDCA Director of Membership 

mark@pdclean.org

MEET & GREET
in PITTSBURGH

JANUARY 

21
Mark Your Calendar!
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OFFICERS
Steve Stevenson, President

Stevenson’s Cleaners, Altoona, PA
814-944-9308

Dale Kaplan,
Vice President, Government Relations
Kaplan’s Careful Cleaners, Camp Hill, PA

717-737-0572

Jane Zellers, Secretary
JCZ Training & Consulting

717-507-4607

DIRECTORS
Garth Eck

Faxon Cleaners, Williamsport, PA
570-326-4176

Tom Chido
Chido’s Drycleaners, Erie, PA

814-461-6594

Stuart Outten
Capitol Cleaners, Dover, DE

302-674-1511

Monica Manter
Balfurd Dry Cleaners, Tipton, PA

814-237-7661

ALLIED TRADES DIRECTOR
Bob Edwards

A.L. Wilson Chemical Co.
201-741-0100

DIRECTOR OF MEMBERSHIP
Mark Pollock
267-701-6045

EXECUTIVE DIRECTOR
Carol Memberg
800-822-7352

Leslie Schaeffer
800-822-7352

about our 
members

L-R:  Jane Zellers, Scott Zellers, Bob Fogelsanger, 
Monika Manter and Mark Pollock

We note with sadness the passing of our past president Russel
Scott on December 30, at the age of 95.
   Before his retirement in 1995, Russel owned Superior Dry
Cleaners in Penbrook, PA. He was an active member and of-Cleaners in Penbrook, PA. He was an active member and of-Cleaners in Penbrook, PA. He was an active member and of
ficer of the local drycleaning association as well as PDCA. He
believed strongly in the value of the professional and social
benefits of association membership and was an active recruiter
for DLI.

   Those who were members during his active years remember
his devotion to our industry as well as his involvement with
many local organizations, especially Goodwill, where he do-
nated unclaimed clothing. 
   His wife of 57 years, Grace, passed away in 2004. His wife
of 18 years, Rosemarie died a month before his passing. He is
survived by his three daughters and five grandchildren.  

With Sadness

PDCA is pleased that Mark Pollock has 
taken the position of Director of Mem-
bership for PDCA. 
   Mark grew up in the drycleaning busi-
ness. He learned a lot from his father, 
Phil, a successful plant owner (and 
former president of PDCA). Mark has 
managed and owned drycleaning plants 
and recently retired from active involve-

ment. He has extensive technical knowledge and understands 
the pleasures and difficulties of running a business. 
   Mark is contacting all of our members and is visiting as many 
as possible. When he calls you, feel free to ask him any ques-
tions you may have. 

Mark Pollock is the 
New PDCA Director 

of Membership

Mark Pollock

PDCA at 
Clean Show 2022
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REGISTER TODAY!   1-800-638-2627  •  Education@DLIonline.org

GENERAL DRYCLEANING COURSE
FIFTEEN-DAYS ON-SITE

This fifteen-day general course is made up of the Introduction and
Advanced Courses. These classes also can be taken individually,
but DLI affiliates save when taking them together.

STAIN REMOVAL COURSE
SEVEN-DAYS VIRTUAL

Seven days of everything from fiber identification and characteristics to
stain removal chemistry and procedures to using bleaches and specialty
products such as digesters, amyl acetate and acetone to assist in the
spotting process.

BASIC — $1,995
INTERNATIONAL — $1,995
STANDARD — $1,596
GOLD — $1,197
PREMIER — FREE
NON-MEMBERS — $2,895

BASIC — $495
INTERNATIONAL — $495
STANDARD — $394
GOLD — $297
PREMIER — FREE
NON-MEMBERS — $695

INTRODUCTION TO DRYCLEANING COURSE
FIVE-DAY ON-SITE

DLI’s On-Site Introduction to Drycleaning Course is suited for experienced
individuals or those who are new to the industry.

ADVANCED DRYCLEANING COURSE
TEN-DAY ON-SITE

This ten-day Advanced Drycleaning Course is for individuals who
have completed the Introduction Course or have hands-on production
experience and knowledge of basic stain removal and finishing techniques.
The advanced course covers:

BASIC — $1,195
INTERNATIONAL — $1,195
STANDARD — $956
GOLD — $717
PREMIER — FREE
NON-MEMBERS — $1,595

COURSE DATES
March 6 – 10
July 17 – 21
October 16 – 20

COURSE DATES
March 6 – 24
July 17 – August 4
October 16 – November 3

COURSE DATES
STAIN REMOVAL (7 DAYS)

April 25, 27

May 2, 4

May 9, 11
May 16

September 12, 14

September 19, 21

September 26, 28
October 3

COURSE DATES
March 13 – 24
July 24 – August 4
October 23 – November 3

BASIC — $1,695
INTERNATIONAL — $1,695
STANDARD — $1,356
GOLD — $1,017
PREMIER — FREE
NON-MEMBERS — $2,195

• Sorting loads for drycleaning.
• Cleaning silk, satin and other fabrics.
•  Removing coffee, ink, grease and 

other stains from clothing.

• Operating a drycleaning machine.
• Pressing pants, coats and skirts.
•  Using tensioning equipment to 

improve finishing quality.

•  Identifying cotton, silk, polyester  
and other fabrics.

•  Using bleaches without damaging 
the fabric color.

•  Pressing blouses, dresses, ties,  
pleated garments, silks, velvets  
and corduroy.

• Wetcleaning wool, silk and more.
• Maintaining and changing filters.
•  Troubleshooting problems with the 

drycleaning machine.
•  Using tensioning equipment to 

improve finishing quality.

•  Current regulations facing the  
drycleaning industry.

•  Customer service techniques  
for drycleaners.

• Getting clean, white laundry.
•  Cleaning and preserving  

wedding gowns.
•  Understanding the differences  

between solvents including perc,  
GreenEarth®, hydrocarbon and 
SOLVONK4.

• Pressing laundered shirts.
•  Designing a drycleaning plant with 

the most effective work flow.

2023 Educational  Courses
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For the past several years, I have spoken
with you in this space in my role as DLI
District 2 Director. At the end of July
2022 my term was completed. In
October, I happily accepted the posi-
tion of Director of Membership for
PDCA. Going forward, I look ahead to
discussing the benefits of association
membership, as well as relating future

plans to make PDCA more member-driven and responsive. 
   I have spent the last several months traveling around Penn-
sylvania and Delaware visiting our current members, as well as
some potential ones. It was a pleasure putting faces to names
and renewing old acquaintances!  
   What I found was a renewed spirit after a long and difficult
period of downturn. Most of the folks that I visited believed
that the worst was over and better days lie ahead. Sure, some
are still feeling some negative effects, but, generally speaking,
optimism was the consensus. 
   Going forward, my plan is to continue to keep in touch with
all of you, either in person, by phone or email. I want to be
a resource available to help you grow your businesses. 
   In addition, PDCA will be holding live events around the
area in 2023. On January 21st, everyone is invited to a Meet

and Greet at the
Hilton Garden
Inn in Cran-
berry Township,
Pa. It will be
a great opportu-
nity to enjoy
food and bever-
ages while net-
working with
fellow profes-
sionals. Maybe
make a new
friend or two!
Best part:  it’s all
FREE!! 
   Other events will occur in Central/Northeastern Pa and in
the Philadelphia area in late Spring and early Summer 2023.
Information on these dates will be forthcoming. 
   Please feel free to reach out to me if I can be of assistance
to you concerning PDCA and DLI. My email is
mark@pdclean.org and my cell is 267-701-6045. Let’s workmark@pdclean.org and my cell is 267-701-6045. Let’s workmark@pdclean.org
together to ensure better days ahead! 
   Happy and healthy New Year to you and your families! 

from the 
director of membership

Mark Pollock

Duro Cleaners

Continuing Education 
Opportunities

Live Webinar Program in January
DLI presents the following virtual training schedule 

for January 2023:  
Wednesday, January 18 

DLI Virtual Education Session  
1:00 p.m. EST - Optimize Your Profits in 2023 

featuring Marketing Coach Dave Coyle 
of Maverick Drycleaners

Peer-to-Peer 
Zoom Calls Provide 

Valuable Aid

   Questions, problems and opinions flow freely during 
DLI’s weekly Peer-to-Peer zoom discussions. The open 
forum gives participants the opportunity to gain infor-
mation from people who operate both large and small 
companies.  
   PDCA sends a summary of each meeting to our 
members, but that does not give a full picture of the 
value of the discussions. 
 
To join the meetings on Tuesdays at 11:30 a.m. go to 

https://us02web.zoom.us/j/84063392764

First DLI School Sessions Set for March
DLI will host three separate sessions of its comprehensive 
signature courses:  
The first one-week Introductory to Drycleaning course 
will take place March 6-10, with the two-week Advanced 
Drycleaning course following, on March 13-24.  

See complete schedule on page 3.

On-Demand Webinar Library
DLI’s online presentations distill difficult topics into easy-
to-understand lessons members can use to improve their 
businesses. All webinars presented by DLI are archived in 
the Members Only section of DLIonline.org.
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Whether you purchase a piece of our new or used 

equipment, you become a part of the Sankosha Family. 

And you get the highest standard of service plus

Sankosha USA Inc. 
TOLL FREE: (888) 427-9120 •  TEL: (847) 427-9120 

www.sankosha-inc.com
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There is no doubt that we as dry clean-
ers have had to persevere through
a couple of challenging years. Customer
volume was negatively impacted by
mask mandates and social distancing.
Production was negatively impacted by
supply chain and labor shortages. Cash
flow and profits were negatively im-

pacted by wage/supply/energy inflation. But the calendar year
has changed to 2023 and with it is an opportunity for
a positive reset. 64% of people in United States of America say
they are optimistic that 2023 will be a better year for them
than it was in 2022. Here are some things that should put you
in that 64%.

1. The global dry-cleaning and laundry services market is 
    expected to recover and grow at a CAGR (Compound
    Annual Growth Rate) of 5% from 2021 and reach
    $118.3 billion in 2023.

2. A labor shift is expected in 2023 away from businesses
    in and supporting the housing and construction indus-
    tries and into service industries.

2. The World Bank recently said it expects energy prices to
    decline by 11% in 2023.

4. Experts at the Federal Reserve are predicting a 3.1%
    drop in inflation in 2023, and Morningstar has an even
    brighter outlook:  an average 2.6% inflation rate between
    2022 and 2026, just 0.6% over the 2% target set by the
    Federal Reserve. That would mean the rising prices in
    2022 represent the peak of this spike, and we’re on our
    way down.

5. With Pandemic Restrictions lifted it is time to get more
    involved with PDCA. There is a January 21, 2023 Meet
    and Greet in the Pittsburgh area and more events in the
    planning stage for 2023.

2023 Is Time For An Optimistic Reset

straight from the 
president

Steve Stevenson
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The following allied tradespeople support PDCA as Associate Members. Show your ap pre ci a tion by supporting them.

Adco-R.R. Street
    Mike Tirpok, 610-442-7664
    www.4streets.com

A.L. Wilson Chemical Co.
    Bob Edwards, 201-741-010
    www.alwilson.com

Cleaners Supply
   Crystal Granish, 607-775-7905
   www.cleanersupply.com

Columbia Boiler Co.
   Mike Bonjo, 610-323-2700
   www.columbiaboiler.com

Columbia-ILSA Machines
   Stephen Langiulli, 631-293-7571
   www.columbiailsa.com

Commercial-Industrial Laundry
Services (CILS)
   Anthony Mohl, 888-820-2457
   www.cils-inc.com

E.J. Thomas Co.
   Ryan Aguglia, 724-816-5377
   www.ejthomascompany.com

EZ Products International
   Diane Rue, 877-906-1818
   www.ezpi.us

FM Supply Inc.
   Todd McKenna, 610-444-1412
   www.fmsupply4u.com

Firbimatic
   Darrin Haiges, 815-338-2355
   www.firbimaticusa.com

Frankford Machinery, Inc.
   Nick Kashkashian, Jr., Ron Kashkashian,
   215-289-3434
   www.frankfordonline.com

Fulton Boiler
   Mike McLean, 315-298-5121
   www.fulton.com

Gurtler Industries
   Philip Bodner, 609-923-5352
   www.Gurtler.com

Irving Weber Associates, Inc.
   Adam C. Weber, 800-243-1811
   www.iwains.com

JCZ Training and Consulting
   Jane Zellers, 717-507-4607
   www.janezellers.com
Kreussler Chemical
   Tom McAllister, 610-585-5390
   www.kreussler.com

Laundry Owners Mutual
   Blaine Meixner, 800-590-4404
   www.lom1915.com

Moore Services Inc
   Jerry Moore, 800-941-6673
   www.mooreservices.info

PAC Industries Inc.
   Joseph J. Leo, 717-657-0407
   www.pacindustries.com

The Route Pro
   Mark Albrecht, 304-410-5816
   www.theroutepro.com

Ram Leather Care
   Rick Danley, 724-288-2991
   www.ramleather.com

Sankosha
   Wes Nelson, 847-427-9120
   www.sankosha-inc.com

Union Drycleaning Products
   Vic Williams, 404-363-8699
   www.uniondc.com
United Wire Hanger Corp.
   Peter Goldman, 201-288-4540
   www.unitedwirehanger.com

support group
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